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11. You will be presented with an 18 Servicelnuetligence v9 @ CLOSE ALL OPEN PROGRAMS BEFORE PERFORMING THIS UPDATE.
“Installation Complete” dialog. Click Close Installation Complete %
to continue. Perform the Q4 Winners Circle Update as usual.
AR Then in a Repair Order screen click the
51 Free I to begin the installation.
Sl Free .
" - I Sxeomer]_te | _tm et | St |
_— A\ Attention
= The installation for Servicelntelligence Version 9 may take up to 20 minutes or more.
It is suggested that you install this program during non-peak business hours as it may
12. (A) The final step is for the S| Communicator — [repamm—m &) affect your computers performance during the installation.
to process your database looking e
for maintenance history items and NENERERERNNENRNRNRNRNRNNEN 1. Click on the Install Servicelntelligence
for appointments in your schedule. Eﬁi;:ggﬁ::ﬁ? Sl Now link located in the lower right Install FREE e-MAIL UPGRADE

. . . Laading 1726 Customer recards.
This may take several minutes and is Lawding 2010 of 1726 Custorner ecorde hand corner.
Loading 400 of 1726 Customer records.
. . Loading BOO of 1726 Customer records.
finished when the last line on the screen Cocdng 500 o 1725 Customer revrcs
Loading 1000 of 1726 Customer records.
“@ 9 Loading 1200 of 1726 Customer tecords.
Loading 1400 of 1726 Custh Ol
says “Process Complete. et e o o
Loading Custome records complste,
Loading 2270 YVehicle recards.
Loading 200 of 2270 Vehicle recards.
. Loading 400 of 2270 Yekicls records.
(B) You may now close the SI Communicator | |Lesiha s 2 varie eocis
Loading 800 of 2270 Vehicle records.
. . . . Laading 1000 of 2270 Yehicle records.
Loading 1200 of 2270 Yehicl d:
by clicking the X in the upper right e
Loading 1800 of 2270 Yehicle records.
hand corner. Lozding 1800 of 2270 Vehick records

L oadi

e S
B ol Install Sermcelntalbaeno Now
13.  The Servicelntelligence Version 9 product will - sl tem—" o
launch when you click on the ~ §1 Free | 2. WinZip Self-Extractor displays the location [ A e i )
button on the Customer, Vehicle, RO tab where files will be copied. Click on UnZip. ;[Tdunz\p al firl]esLi‘m S_NElnstau axe to0 the specified
X Sl FIEE older press the Unzip button,
Screens in your management system. _j i
- _ oz vtempiSlvalneta ‘ [ Browse.. ] [ Close ]
:w'm' el el L2 [¥] Ovenrite Files withaut prompting
[#]*when done unzipping open: setup.exe
14.  Appointments from your shop management systems Schedule will appear in the T
Free SI window with the option to “Send” a reminder e-mail for that appointment.

This is a complimentary new feature for all shop management customers.
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The product requires Window Installer 3.1 to be
installed. If not already installed, the Windows
Install 3.1 End User License Agreement screen
appears. Click Accept to continue.

The product requires SQL Server Express to
be installed. Click Accept on the Microsoft
SQL Terms and Conditions screen. The
installation of SQL Express will take several
minutes. You can continue to use your
computer during this time.

Next you will see the Installing
Windows Installer Progress screen.

If Window's Installer 3.1 is installed, setup
must re-boot before proceeding. Click Yes
to continue. After re-booting installation
continues.

After the MS SQL Server installs you will
click Next at the “Welcome to the
Servicelntelligence v9 Setup Wizard.”

® Servicelntelligence v9 Setup gl

Foor the following components:

‘Windnw: Installer 3.1

zee the rest of the agreement

Please read the following license agreement. Press the page down key to

[2]| Wiew EULA for printing

thiz agreement.

Accept

SUPFLEMENTAL END USEFR LICENSE AGREEMENT FOR
MICROSOFT SOFTWARE ["Supplemental ELILA")

>

IMPORTANT: READ CAREFULLY - The Microsoft operating system
components accompanying this Supplemental ELILA, including ary
"onling'’ ar electronic documentation ['05 Components') are subject

ta the terms and conditions of the agreement under which you have
licenszed the applicable Microzoft operating system product described
below [each an "End User License Agreement” or "ELILA"] and the
terms and conditions of this Supplemental EULA. BY INSTALLING. s

Do you accept the terms of the pending License Agreement?

IF you choose Don't Accept, install will close. Ta install you must accept

| Don't Accept

For the following compaonents:

w Servicelntelligence v9 Setup @

see the rest of the agresment

|Sl]L Server 2005 Express Edition

Plaase tead the ollowing lisense agreement. Fress the page down key to

ary Miciosoit

]| Wiew EULA for printing

this agreement

Accept

[MICROSOFT SOFTWARE LICENSE TERMS

(oI

MICROSOFT SOL SERVER 2005 EXPRESS EDITION

These license tems are an agreement between Microsoft Corporation
[or bazed on where you live, one of itz affiiates) and you. Please
izad them. They apply to the software named above, which includes
the media on which you received it if any. The terms also apply bo

| £

Do pou accept the terms of the pending License Agreement?

It you choose Don't Accept, install will close. To install you must accept

I Don't Accept

® Servicelntelligence v9 Setup

'."‘:’ Setup must 1ebact before praceeding

Choose es' to rebaot now or Na' to manually reboot later
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10.

At the “Select Installation Folder” screen click

Next to install the program in the default
location.

After reviewing the Mitchell 1 End User
License Agreement select “I Agree” and
click Next.

At the “Confirm Installation” screen click
Next. Installation continues.

(A) After the Install Wizard has completed
you will be presented with
“Servicelntelligence v9 Configuration
Setup” screen. Select Done in the
bottom right hand corner.

(B) Check For Updates screen click OK.
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Agrea”. then "Next”. Othermoe cich, “Cancel
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{THIS MITCHELL 1 BUSINESS PERFORMANCE MASTER AGREEMENT
[the "Agreament”) i3 by and between MITCHELL REPAIR INFORMATION
{COMPANY LLC andfor Partners, P.O. BOW 509044, San Diego,

|C abfoeniaS2 150-9044 (“Mitchall 17) and the puechaser identifiad on the
{Izchetl 1 Sales Crdor Fom (Custamerjattached ta this Agmement and
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Confirm Installation ﬁ
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