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ServiceIntelligence – Just one vehicle profile report provides Sales, Marketing, Appointment Setting,   
New Profit Opportunities, and a Unique Competitive Advantage.

CUSTOMER LOYALTY  
AT A GLANCE:
Is this a loyal customer?
When was vehicle in last?
How many visits since the 
first time?
How many miles under  
my care?

AUTHORITATIVE  
AND ACCURATE
Customers need facts to  
support purchasing  
decisions. Every service 
performed in the past is 
analyzed and accurately
aged to support their  
maintenance program.

What not to sell 
These items are not 
needed yet. Some of  
them will be on their  
“Next Appointment.”

Sales Opportunities
Previously declined services are 
taken directly from your shop 
management notes. All relevant 
information is included under 
the Service Notes area.

BUILD CREDIBILITY  
IN SECONDS
Today’s odometer and  
daily mileage have been 
adjusted to accurately  
show your knowledge of  
their driving habits.

NEXT APPOINTMENT
Date is automatically  
calculated. Now you  
won’t let the customer go 
without scheduling their  
next appointment!

MISSED  
OPPORTUNITIES?
Look at how many times  
this vehicle was at the 
shop (14 visits) but never 
was sold any of the 
recommended items.  
25 customized 
maintenances services are 
tracked automatically, and 
items are flagged when  
a service has never  
been done.
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